Troubleshooting

Ensure that your computer is on.

Connect ClickFree
Backup to your
computer.

Connect ClickFree™
Backup to your
computer.

Wait for approximately 60 seconds.
ClickFree Backup will automatically start
and run on its own.

If the AutoPlay window appears:

1) Check the “Always do this for
software and games:” box and then Generaloptions
2) Click on the “Start ClickFree Backup”. [l

Set AutoPlay defaults in Control Panel

Wait for approximately 60 —

seconds. ClickFree Backup will == Note: You will only need to do this once. The next
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In some cases the ClickFree_Storage
AutoPlay window may appear. Close

o this window.
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